Squirrels Wrap Around at Mes Bach Pre-School
Llangors CiW Primary School

Ysgol Yr Eglwys Yng Nghymru Llangors
Llangors, Brecon, LD3 7TR
Squirrels5@Ilangorse.powys.sch.uk

01874 658 663

Squirrels (Breakfast & Afterschool) Club Information

Introduction about Squirrels:

Squirrels is the wrap around care element to Mes Bach — this includes breakfast club and afterschool
club. The wrap around care can be used by any Mes Bach child or Llangors Church in Wales Primary
School pupil.

Afterschool club is registered with Care Inspectorate Wales (CIW) and follows their ratio guidance.
1:8 for children aged 3 — 7 years old, and 1:10 for children aged 8 — 12 years old. There are always at
least 2 members of staff on duty. Breakfast club will use these ratios as a guide.

Responsible Individuals: Mrs Lydia Timmons & Mrs Gwendoline Griffiths
Breakfast Club Setting Lead: Miss Leanne Williams
Afterschool Club Setting Lead: Miss Clare Lloyd

Booking Sessions

All sessions are booked via ParentPay, log into your child’s ParentPay account, click pay for other
items. Then choose Squirrels afterschool club or Squirrels breakfast club. Bookings close 7 nights
before or when the session is full. You will not be able to book onto a session until the registration
forms have been completed and returned.

Session Times:
Breakfast Club 8am — 9am:
e Drop off from 8 am
e Breakfast will stop being served at 8:25 am

After School Club 3.30pm — 5.30pm
e Collect anytime from 3:45 pm

Payment Information:

The fees are reviewed on a bi-yearly basis, there will be at least one month’s notice to any increase
in fees or changes in payment options.

Mes Bach Child Fees: £5 for Breakfast Club, £12 for Afterschool Club
Llangors CiW Primary School Pupil: £3 for Breakfast Club, £8 for Afterschool Club

Fees are to be paid within 7 days of booking. If your child/ren do not attend the booked session you
are still required to pay. We reserve the right to stop your use of Squirrels if your sessions are not
paid for.

Mes Bach children can use some of their 20 hours from the childcare offer, to pay for Squirrels —

please discuss with Ms. Cath Gore how many how are to be used for Mes Bach, and how many for
Squirrels.

Mes Bach sets the foundations to help grow, prosper, and reach great heights.
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Squirrel fees can be paid either on a pay as you book basis via ParentPay or via the Government Tax
Free Childcare. Please indication on your registration form how you will be paying for your fees.

When booking if using the tax-free option/Childcare offer select the “book now, pay later option” on
ParentPay.

When paying by the tax-free option we still require payment within 7 days, please provide a
screenshot of payment via email to: Squirrels5@llangorse.powys.sch.uk. To enable us to check the
payment has been received. Tax Free payments are made to “Mes Bach Pre School” via the

Government website.

Food/Snacks:

Squirrels follows the school’s policy on health eating. Children attending breakfast club receive a
healthy breakfast. Children are encouraged to make choices and develop their independence
throughout the breakfast routine.

Children attending after school club receive a healthy snack. Children are encouraged to develop their
independence throughout the snack time routine. Water is available throughout the session for each
child.

Sickness

If your child is not well enough to attend school, they must not attend the setting. If your child
becomes unwell during a Squirrels session, you will be telephoned and asked to collect your child. If a
child vomits or has diarrhoea, they will not be allowed back to the setting until 48 hours after the
symptoms have cleared.

Dietary Needs

You must inform us of any dietary needs in the registration form. Any changes please inform the
setting staff.

Emergency Procedures

In an emergency you will be contacted by telephone as soon as is practically possible. If we cannot
reach you, we will contact the emergency contacts on your form.

Complaints and Compliments Procedures:

Views of parents of Squirrels will be sought through parental surveys so that the setting can continue
to develop. Any parent/carer who is dissatisfied with any aspect of the work of the setting and who
wishes to express this should adopt the following procedure:

Mes Bach sets the foundations to help grow, prosper, and reach great heights.
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e Contact the Setting Leader or the Responsible Individual either verbally or in writing to note
the complaint. (The complainant will be informed that he / she can refer directly to Care
Inspectorate Wales (CIW)

e Ifthe matter cannot be satisfactorily resolved the complaint will be formally referred in writing
to Powys LEA

e Should the matter remain unresolved, the CIW should be contacted at the following address:

e CIW National Office, Picton Terrace, Carmarthen.

Telephone: 03007900126 Email: CIW@gov.wales

All complaints will be handled sensitively and confidentially.

Mes Bach sets the foundations to help grow, prosper, and reach great heights.
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